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Automated English translation of a letter written in Slovenian by Alenka Pertot (Owner, Avilou Alenka Pertot s.p.). The signed
Slovenian original is the authoritative version: https://murn.eu/recommendations/avilou-pertot.sl_original.pdf

Avilou Alenka Pertot s.p. Ljubljana, 8 August 2026
ZaloSka cesta 155
1000 Ljubljana

SUBJECT: Letter of recommendation for Mr Matej Murn

Dear Sir or Madam,

it is with great pleasure that | give this letter of recommendation for Mr Matej Murn, who through
his professional work and dedication has contributed significantly to the successful running and
development of my business.

Over the period he worked with me (2016-2026), Mr Murn acted as an external specialist in IT. His
responsibilities throughout included:

- setting up, optimising and maintaining the company IT infrastructure,
- technical support and keeping the information systems running without interruption,
- ensuring data security and optimising working processes,

- mentoring towards independent use, and proposals for further development.

Matej has proved to be an exceptionally reliable, responsive and self-sufficient IT specialist. He is
distinguished by a fast response time, a high degree of precision, and the ability to solve complex
technical challenges quickly and effectively. Alongside his professional command, he also brings
excellent communication skills, adaptability and initiative.

As a sole trader with no employees and limited knowledge of IT and of how websites work, beyond his
professional qualities | greatly value his mentoring side as well (encouraging me to carry out my own
corrections on the website, to enter events, to write blog posts, and so on), his attention to how the
business is doing and his care for its progress (proposals for optimisation at the lowest possible cost,
event calendars, presence on social media, introducing an online shop and payment instruments), and
his broad outlook well outside his own field (looking after design, marketing, editing audio recordings
and converting them into video, and so on).

Working with him went flawlessly, and | therefore recommend Mr Matej Murn most highly, with full
responsibility and without reservation, to any company or organisation looking for a first-rate and
dependable IT professional.

I am gladly available at the contact details above for any further questions or to confirm anything stated
here.

Kind regards,

Avilou Alenka Pertot s.p.

Alenka Pertot, owner / sole trader
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